
Safe

Sanctuaries

Policy

Revision 9/9/2021





1/16 

Table of Contents 
I. Volunteer Screening & Policy Administration ............................................................................................................ 5 

A. Age ........................................................................................................................................................ 5 

B. Six Month Rule ...................................................................................................................................... 5 

C. Application/Safe Sanctuaries Agreement and Understanding ............................................................. 5 

D. Safe Sanctuaries Training ..................................................................................................................... 5 

I. Confidentiality of Information ............................................................................................................... 6 
II. Supervision Guidelines & Practical Requirements ..................................................................................................... 6 

A. Two Adult Rule ...................................................................................................................................... 6 

B. Goals for Worker to Child Ratios .......................................................................................................... 6 

C. Participation in Children’s and Youth Ministry Programs & Events ..................................................... 7 

D. Open-Door Policy .................................................................................................................................. 7 

E. Doors and Windows .............................................................................................................................. 7 

F. Individual Counseling ............................................................................................................................ 7 

G. Touch .................................................................................................................................................... 7 

H. Classroom Discipline ............................................................................................................................. 8 

I. Gifts ........................................................................................................................................................ 8 

J. Restroom Guidelines ............................................................................................................................. 8 

K. Medication ............................................................................................................................................ 9 

L. Playground............................................................................................................................................. 9 

M. Use of Alcohol and Other Substances that Impair Cognitive Faculties: .............................................. 9 

N. Social Media ......................................................................................................................................... 9 

O. Bullying/Harrassment Among Children and Youth ............................................................................ 10 

P. LGBTQ Youth ....................................................................................................................................... 11 

Q. Vulnerable Adults ............................................................................................................................... 11 

R. Outside Groups and Contractors ........................................................................................................ 11 

S. First Aid and Emergency Response ..................................................................................................... 11 
III. Transportation ........................................................................................................................................................ 12 

IV. Trip and Retreat Supervision .................................................................................................................................. 13 

A. General Rules ...................................................................................................................................... 13 

B. Requirements ...................................................................................................................................... 13 

C. Guidelines ........................................................................................................................................... 13 
V.  Response by Volunteers and Staff to Allegations of Abuse .................................................................................. 13 

A. Reporting to Authority ........................................................................................................................ 14 

B. Further Support .................................................................................................................................. 14 

C. Legal Support ...................................................................................................................................... 14 

D. Resources ............................................................................................................................................ 15 

E. Remove Accused ................................................................................................................................. 15 

F. Contact with Media ............................................................................................................................. 15 

G. Written Report ................................................................................................................................... 15 
VI. Implementation ...................................................................................................................................................... 15 

VII. Appendix ................................................................................................................................................................ 15 



2/16 

Safe Sanctuary Policy 
North Raleigh United Methodist Church 
Raleigh, North Carolina

The United Methodist Church, in April 1996, adopted a resolution aimed at eliminating any potential for 

child sexual abuse in the church. The adopted resolution includes the following statement: 

Jesus said, "Whoever welcomes a child welcomes me." (Matthew 18:5). Children are our present 

and our future, our hope, our teachers, our inspiration. They are full participants in the life of the church 

and in the realm of God.  

Jesus also said, "If any of you put a stumbling block before one of these little ones..., it would be 

better for you if a great millstone were fastened around your neck and you were drowned in the depth 

of the sea." (Matthew 18:6) Our Christian faith calls us to offer both hospitality and protection to the 

little ones, the children. The Social Principles of The United Methodist Church state that "...children 

must be protected from economic, physical and sexual exploitation and abuse." (para. 162C)  

Tragically, churches have not always been safe places for children. Child sexual abuse, 

exploitation and ritual abuse (ritual abuse refers to abusive acts committed as part of ceremonies or 

rites; ritual abusers are often related to cults, or pretend to be) occur in churches, both large and small, 

urban and rural. The problem cuts across all economic, cultural and racial lines. It is real, and it appears 

to be increasing. Most annual conferences can cite specific incidents of child sexual abuse and 

exploitation in their churches. Virtually every congregation has among its members adult survivors of 

early sexual trauma.  

Such incidents are devastating to all who are involved: the child, the family, the local church and 

its leaders. Increasingly, churches are torn apart by the legal, emotional, and monetary consequences of 

litigation following allegations of abuse.  

God calls us to make our churches safe places, protecting children and other vulnerable persons 

from sexual and ritual abuse. God calls us to create communities of faith where children and adults grow 

safe and strong. (From the Book of Resolutions of The United Methodist Church. P. 384-386) 

Thus, in covenant with all United Methodist congregations, North Raleigh United Methodist 

Church (NRUMC) adopts this policy for the prevention of child abuse in our church.  This policy cannot 

cover all situations, and we expect staff and volunteers to act in ways consistent reasonable way. 

Purpose 

Our purpose for establishing this Safe Sanctuaries Policy and accompanying procedures is to 

demonstrate our total and unwavering commitment to the physical, emotional and spiritual safety of all 

our children, youth and vulnerable adults.  
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A written copy of this policy shall be made available to anyone requesting a copy, including volunteers 

and parents of children and youth. In addition to a written form, this policy shall also be available on the 

North Raleigh United Methodist Church website. 

This Safe Sanctuaries Policy applies to all current and potential NRUMC employees, contracted workers 

and volunteers who will be working in church-sponsored events and ministries that are conducted under 

the auspices of and/or endorsed by NRUMC and that involve children and youth of this congregation 

and community. This Policy must be followed at all times on church property but also applies to any 

church related activity on- or off-campus. This policy also applies on church property for groups within 

and outside NRUMC specific ministries. 

Covenant Statement 

North Raleigh United Methodist Church hereby pledges to conduct the ministry of Jesus Christ in ways 

that assure the physical and emotional safety and spiritual growth of all children and youth as well as all 

of our workers with children and youth. We will follow reasonable safety measures when selecting and 

recruiting workers; we will implement appropriate operational procedures in all areas of programming 

and care; we will train our workers with children and youth on our procedures and policies; and we will 

have a clearly defined procedure for reporting a suspected incident of abuse consistent with North 

Carolina state law.  

Theological Reflection 

We adopt this policy in accordance with the statement we as a congregation make at each Baptism; that 

we will "nurture children and youth in the Christian faith and life and include them in our care." With 

this policy, we renew our Baptismal pledge to "live according to the example of Christ" and surround 

children and youth with a "community of love and forgiveness, that they may grow in their trust of God, 

and be thus confirmed and strengthened in the way that leads to life eternal." (Baptismal Covenant II, 

United Methodist Book of Worship, p.96).  

Definitions 

As used in this policy, the following terms have these definitions: 

Abuse: Non-accidental physical or emotional injury or pattern of injuries to a youth or child. 

Child Abuse: An act committed by a parent, caregiver, or person in a position of trust which is not 

accidental and which harms or threatens to harm a child’s physical or mental health or welfare. 

Physical Abuse: Any physical act of omission or an act that endangers a person’s physical or mental 

health. Physical abuse may result from punishment that is overly punitive or inappropriate to the 

individual’s age or condition. Examples of physical abuse include, but are not limited to, beating, harmful 

restraint, use of a weapon or instrument, or actions that result in or could result in serious physical 

injury.  

Physical Neglect: The failure to provide food, clothing, shelter, or supervision for a child if the child’s 

health or safety is endangered. Physical Neglect may include multiple occurrences or a one-time critical 

or severe event that results in a threat to health or safety, such as abandonment, inadequate 

supervision, inadequate clothing, inadequate personal hygiene, inadequate food, or malnutrition. 



4/16 

Mental Abuse/Neglect: A pattern of acts or omissions by the caretaker which result in harm to a child’s 

psychological or emotional health or development. 

Verbal Abuse: Any verbal act or statement that significantly degrades or threatens a child or youth. 

Examples include, but are not limited to, shaming, name calling, hurtful teasing, threatening, using 

profanity, or making sarcastic remarks.  

Sexual Abuse: Any sexual behavior imposed on a youth or child. This includes touching and non-

touching behaviors. Examples include, but are not limited to, fondling or other inappropriate physical 

contact, kissing on the mouth, intercourse, forcible rape, genital or anal penetration, oral sex, suggestive 

behaviors or comments, exhibitionism, displaying sexually suggestive visual materials, child 

pornography, and allowing or coercing minors to witness sexual activity.  

Emotional Abuse: Expressing attitudes or behaviors toward a youth or child that create substantial 

emotional or psychological damage. 

Adult: A person 18 years of age or older. 

Children and Youth: Anyone under the age of 18 or still in high school. North Raleigh United Methodist 

Church’s Children’s Ministries include children from birth through 5th grade. Youth Ministries include 

children from 6th grade through 12th grade.  

Staff Person: Compensated employees of North Raleigh United Methodist Church, including full-time 

and part-time employment. 

*Staff of North Raleigh United Methodist Church must abide by this Safe Sanctuaries Policy in

accordance with the North Raleigh United Methodist Church Employee Handbook.

Volunteer: An adult who assists in a leadership or support role in children’s and youth ministries and 

receives no financial compensation for his or her time. (Youth may sometimes assist with children’s 

ministries or younger youth ministries, however for the purposes of this policy, youth are not considered 

adults. Youth must be accompanied by adults, and are protected by the Safe Sanctuaries Policy, even in 

instances of serving another ministry.) 

Leader: An adult responsible for an activity or event, or who attends/chaperones an overnight trip with 

children and youth. 

Contracted Worker: Individuals who provide services to North Raleigh United Methodist Church but are 

not regular, established NRUMC employees. 

Outside Groups: Any group whose activity primarily includes youth and children younger than 18 years 

of age that does not fall under the direct responsibility of a North Raleigh United Methodist Church staff 

member. Examples include Boy and Girl Scouts, and Family Promise. 
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I. Volunteer Screening & Policy Administration

A. Age
 Volunteers must be at least 5 years older than the age of the persons they are working to serve. 

This standard allows persons to be separated by enough years to have better perspective and 

recognition as an authority figure with the group they are serving. Persons not meeting these standards 

may not serve in a role of authority; however, they may serve as assistants to those in leadership 

positions. It is recommended that youth who volunteer with children complete online Safe Sanctuary 

training. 

B. Six Month Rule
No one may serve in the role of a leader of a ministry for children or youth in the church unless 

they have been a member of the congregation for at least six (6) months.  

C. Application/Safe Sanctuaries Agreement and Understanding
Volunteers must give written consent to North Raleigh United Methodist Church administration 

to perform a criminal background check. Background checks will be renewed at least every three years. 

All Staff and Volunteers will also be required to complete the Safe Sanctuaries Agreement and 

Understanding form and covenant to follow the policy upon completion of Safe Sanctuaries Training, 

and prior to serving with children and youth. This is at the discretion of the Senior Pastor. 

Completion of these forms shall require applicants’ disclosure of current contact information, 

Social Security number, Driver’s License number, and any relevant criminal or civil matters to North 

Raleigh United Methodist Church. 

All reports received as a result of background checks will be held in confidence by North Raleigh 

United Methodist Church. Persons who are deemed a threat to children and youth based on a 

background check, application response, or reference feedback will not be permitted to volunteer or 

work in any church-sponsored program for children and youth. 

D. Safe Sanctuaries Training
Volunteers working with children and youth will be required to complete Safe Sanctuaries 

training annually. The first training for an individual must be in person (large group or one-on-one), and 

subsequent trainings may be done via the North Raleigh United Methodist Church website. Large group 

trainings will be offered twice annually. Approved trainers include Director of Youth Ministries, Youth 

Ministry Associate, Director of Family Discipleship and Engagement, Youth Council Chair, Children and 

Family Ministry Council Chair. Updates to this Policy and training methods and resources will be made 

by the Safe Sanctuaries Team, as a sub-committee of the Children and Family Ministry Council. 

*Adult survivors of childhood physical or sexual abuse may find this training particularly

emotionally challenging. Adults are encouraged to seek confidential counseling with our clergy

or ministry staff for help with processing past experiences and discerning best ways to serve

moving forward.

In addition to completing North Raleigh United Methodist Church Safe Sanctuaries training, staff 

who supervise children and youth must maintain current certification CPR/First Aid. This includes both 

ministry staff and nursery staff, and an annual opportunity for training will be provided by the church. 
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Volunteers are encouraged, but not required, to participate in training if they frequently accompany 

children or youth on such activities as: water sports, camping, home-building mission trips, etc. Outings 

away from church property will require at least one staff certified in CPR/First Aid. 

I. Confidentiality of Information
The church will keep confidential all information received in the background check process. 

Forms collected by ministry area leaders will be given to the Business Administrator. Confidential 

information will be marked as such and stored in a locked location with limited access afforded only to 

the Business Administrator.  

II. Supervision Guidelines & Practical Requirements
All ministry programs and events for children and/or youth affiliated with North Raleigh United 

Methodist Church will be governed by the following guidelines: 

A. Two Adult Rule
Requirement/Goal:

Two Safe Sanctuaries trained adults must be present always. This applies to classroom activities,

activities away from the church facility and when transporting children and youth. 

Best Practices: 

Whenever possible, teachers will be assigned in teams of two or more to every class of children 

or youth. Concerted effort will be made to recruit sufficient numbers of volunteer teachers/leaders to 

permit such team teaching. When not possible, a second designated adult volunteer or staff person 

must be roving to monitor activity and provide assistance when necessary.  

If only one adult is leading a class, the door must remain open to allow a second adult to 

monitor the classroom. 

If the two adult staff or volunteers working together are spouses or members of the same 

immediate family, a third adult shall monitor the classroom. 

When feasible, both male and female leaders should be present. If a group stays overnight at 

the church, or if a church sponsored group leaves the premises, two or more leaders must be present 

and must include at least one male and female if the group is mixed gender. 

When transporting youth (in a personal vehicle or church van), the two adult rule applies 

whenever possible. If not possible, there must be at least two children or youth present. No adult should 

ever be alone with a child or youth in a car unless it is their own child. This includes carpooling to and 

from church events. 

B. Goals for Worker to Child Ratios
North Raleigh United Methodist Church has a goal of maintaining the following ratios of ministry 

workers to children whenever feasible. These ratios are goals. The church recognizes that in some 

circumstances achieving these ratios may not be feasible, such as an unexpected number of children 

showing up for an event. 
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Program Volunteers/Staff Children/Youth 

Nursery, 2s, 3s 2 10 

Children, Pre-K-5th 2 14 

Youth 2 14 

C. Participation in Children’s and Youth Ministry Programs & Events
The parent/guardian shall at the appropriate time register the children on the form provided.  

All parents/guardians utilizing the church nursery or Sunday School will observe the check-in/checkout 

procedure. The attending child care worker or Volunteer will receive participants into their respective 

rooms. Volunteers shall be on time to any activity in which they are serving and responsible for children 

and youth. All groups of children and youth shall be accompanied by adult Staff or Volunteers at all 

times while engaging in church-sponsored children and youth ministry activities. Volunteers shall wear 

designated name-tag identification. 

D. Open-Door Policy
Further protection for the children requires that an open-door policy be followed. This policy 

shall state that the parents of the children served, the clergy, administrative and professional staff of the 

church have the right to visit and observe the children’s/youth activity, classroom, or church-sponsored 

program at any time, unannounced. 

E. Doors and Windows
All classroom and office doors will have a window or visibility from hallway or remain open 

while occupied. Windows will be kept free from adornment and kept locked at all times.  

F. Individual Counseling
One-on-one interactions are sometimes necessary and appropriate but care must be taken that 

they be conducted in an environment that provides visibility by other adults. A second approved adult is 

to have knowledge of staff members' whereabouts and with whom they are meeting. Children and 

youth receiving individual counseling should be told they are free to discuss any aspects of the 

counseling process with a parent or other adult, especially if they are uncomfortable about anything 

that occurs in counseling. All incidents of suspected abuse and neglect revealed during the session will 

be reported in accordance with Section IV of this policy. 

G. Touch
Physical affection should be appropriate to the age of the child or youth. (For example, it is 

generally appropriate for a four-year-old to sit in a nursery worker's lap and give a kiss on the cheek, but 

it is not appropriate for a teenager and youth leader to behave this way.)  

Touching should be initiated by the child or youth. It should be a response to the child's need for 

comforting, encouragement, or affection. It should not be based upon the adult's emotional need. 

Ideally, touching and affection should only be given when in the presence of other children's 

ministry or youth workers. It is much less likely that touches will be inappropriate or misconstrued as 

such when two adult workers are present and the touching is open to observation. This is especially 

important when diapering a baby or helping a young child change clothes or use the restroom.  
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Touching behavior should not give even the appearance of wrongdoing. As adults called to care 

for children and youth, our behavior must foster trust at all times; it should be above reproach.  

A child’s or youth’s preference not to be touched should be respected. Do not force affection 

upon a reluctant child or youth. Staff and volunteers are responsible to protect children under their 

supervision from inappropriate touching by others.  

Staff and Volunteers must promptly report inappropriate touching or other questionable 

behavior by other workers with their ministry leader, staff member, or a pastor. 

H. Classroom Discipline
All Volunteers with children and youth will use the following discipline measures: 

1. Provide Clear Expectations: If a child or youth is behaving inappropriately, the volunteer will

tell the child or youth specifically what he/she is doing that is not acceptable and state what the 

expected behavior is, e.g., "We do not throw the blocks. We use blocks for building."  

2. Redirection: If this measure is not effective, the child or youth will be guided to another

activity. 

3. Time Out: If inappropriate behavior continues, the child or youth may be placed at a table to

work alone or removed from an activity away from the other students. 

4. Seek Parental Involvement, through Ministry Staff: If the child's or youth’s disruptive

behavior continues after these steps have been taken, a Volunteer will notify the responsible staff 

person who will talk with the child or youth and work with the child’s or youth’s parents.  

5. No physical punishment or verbal abuse, e.g., ridicule, are to be used at any time. If isolating

the child or youth within the classroom or removal of the child or youth from the room becomes 

necessary, the situation will be discussed with the child's or youth’s parents or guardian as soon as 

possible. 

*Removing a child or youth from a situation in order to redirect behavior should be done in

consultation with another adult. No child or youth shall be suspended or expelled from activities unless 

he or she is deemed a physical or violent threat. 

I. Gifts
No Staff Person or Volunteer are to give gifts to individual children or youth without the prior 

knowledge of the parent(s) or responsible clergy. Because gift giving can be a form of buying loyalty or 

silence, gift giving should be done on a group basis, or for special occasions only. Gifts may not be 

elaborate but should be modest and appropriate to the occasion.  

J. Restroom Guidelines
Youth and children should use the bathroom independently, and go with a buddy. If a youth or 

child must be escorted to the bathroom, the following shall apply: 

a) One Staff member or Volunteer shall stay with the group while the youth or child is escorted

by an adult.
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b) The Staff member or Volunteer shall inform another adult they are escorting a youth or child

to the bathroom.

c) The exterior door to the bathroom shall remain open at all times and the Staff member or

Volunteer should be visible to anyone outside the bathroom (i.e. anyone in a hall or room just

beyond the bathroom).

d) The Staff member or Volunteer shall stand outside the stall at all times. If assistance is

specifically asked by the youth or child, the youth or child shall exit the stall and assistance shall

be given there.

For protection of all, Staff and Volunteers should never be alone with a child in a bathroom with 

the door closed and never be in a closed bathroom stall with a child. Parents are strongly encouraged to 

have their children visit the bathroom prior to each class. 

Diaper changing is subject to the two adult rule. Changing diapers should be done in the view of 

a second Safe Sanctuaries trained adult, and whenever possible, diapers should be changed only by 

parents of the child, or by paid nursery staff. 

K. Medication
No prescription medication shall be administered to any youth or child without specific written 

permission and instructions from a parent or guardian. All medications shall be provided in their original 

prescription containers, and kept in the care of the ministry leader or adult leader in charge of a 

program or event except when needed by the child or youth. 

L. Playground
No child or youth shall be allowed on the playground without adult supervision. All gates shall 

be closed while playground is in use.  

M. Use of Alcohol and Other Substances that Impair Cognitive Faculties:
At no time shall North Raleigh United Methodist Church Staff or Volunteers be allowed to 

supervise or work with children and youth while under the influence of alcohol or any other substance 

that impairs cognitive faculties. If a Staff member or Volunteer is using medicine that causes such 

impairment, the Volunteer should not be assigned any duties during such time as the drug/substance is 

in use.  

N. Social Media
Recommended Practices and Guidelines for Interactions with Children and Youth: 

1. Adult staff and volunteers who minister to children and youth are strongly encouraged to set

stringent privacy settings on any social networking profile, and to be mindful of content when sharing 

posts. Individual personal profiles are to be used to interact with real friends, family, and peers. Adults 

should not submit “friend” requests to children or youth. Youth may ask to be “friends,” and adults 

should discern the level of contact they want to maintain with youth prior to responding to these 

requests.  
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2. If an adult chooses to accept friend requests from children or youth who are associated with

their community of faith, other adult leaders must have full access to all aspects of that adult’s profile 

and correspondence. (Hidden accounts for “friending” children and youth are prohibited.) 

3. Closed groups, but not “hidden” groups, should be used for children and youth (and parent)

correspondence. Members of the group, as well as the scope and purpose of the group, should be 

determined by the staff administrator. Groups should have at least two unrelated adult administrators 

as well as at least two youth, and should also be open to parents of participating youth. 

4. Direct correspondence between an adult staff or volunteer and a child or youth, should be

limited to email or text messaging. There shall be no in-app private direct messaging. 

5. Any material on any site (whether affiliated with the church or not) that raises suspicion that

a child has been or will be abused/neglected/exploited should be immediately reported to the proper 

authorities.  

6. Any content that details inappropriate behavior during a church-sponsored event or activity

should be addressed by adult youth leaders and parents. 

7. Adult leaders of youth groups and former youth members who age out or depart from

participation, should be removed from social media communication with the youth group. 

8. No pictures of children or youth shall be shared on public sites or profiles without written

consent by a parent or guardian, and such images should never display the child’s or youth’s name, or 

other personal information. 

9. At least two adult, Safe Sanctuaries trained administrators shall be included on all NRUMC-

affiliated social media sites. 

O. Bullying/Harassment Among Children and Youth
North Raleigh United Methodist Church will not tolerate any behavior that infringes on the 

safety of any child or youth. A child or youth shall not intimidate, harass, or bully another child or youth 

with harmful intent whether in word or action. This includes behavior such as hitting or shoving, verbal 

assaults, teasing or name-calling, social isolation, retaliation or manipulation. 

It is important to ensure the interactions between youth and children are positive and healthy 

so that all children and youth may have a safe church experience. All staff and volunteers shall monitor 

youth and children interactions while participating in ministries of the church. 

Any staff or volunteer who witnesses such acts should take immediate action to intervene in a 

non-physical way, and report the incident to the ministry leader. The following will not be tolerated: 

a) Hazing: Hazing is not permitted.

b) Bullying: verbal, physical, and cyber bullying are prohibited.

c) Discipline: at no time may one youth or child discipline another youth or child.

d) Aggressive behavior: wrestling, hitting, or other aggressive behavior is not permitted.
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P. LGBTQ Youth
Being inclusive yet protecting of all children and youth is difficult to navigate. It is a process that 

is constantly changing and evolving. Currently, there are a few important considerations, which North 

Raleigh United Methodist Church will seek to uphold: 

a) Make no assumptions about a young person’s sexual orientation or identity.

b) Stay educated on proper use of terminology.

c) Be intentional about creating and maintaining a safe environment and culture of awareness

around homophobic language and bullying.

There is not a specific housing policy for transgender or gender non-conforming youth. It is 

vitally important for the staff ministry leader in charge to openly communicate with the youth about 

their needs. Some reasonable flexibility may be necessary to ensure comfortable accommodation that 

best suits everyone, and is at the discretion of the youth, family, and leaders. 

Q. Vulnerable Adults
While much of this policy addresses the need to protect our children and youth, North Raleigh 

United Methodist Church recognizes that abuse of impaired and older adults is also a potential concern. 

Many older adults are also subject to financial abuse/fraud. Disabled adults of any age are protected in 

North Carolina under State Law, which mandates that “any person having reasonable cause to believe 

that a disabled adult is in need shall report such information.” Disabled/vulnerable adults are defined as 

people over the age of 18 who are mentally or physically challenged, either temporarily or long-term 

who are unable to fully care for themselves. 

R. Outside Groups and Contractors
Other organizations that use North Raleigh United Methodist Church premises for children and 

youth oriented activities (for example Boy or Girl Scouts) will provide a copy of their child or youth 

protection policy to the NRUMC Trustees. The Trustees will also provide a copy of the NRUMC Safe 

Sanctutaries Policy to the leader of the outside group, and the group is responsible for adhering to it.  

All contract workers shall be required to check in and out of the business office of the church 

when working on campus. They shall designate who they will report to and where on campus they will 

be. Every effort shall be made to avoid having contract workers on site near and during designated 

children’s and youth activities. 

S. First Aid and Emergency Response
In the case of emergency, call 911.  

We are located at 8501 Honeycutt Road, Raleigh, NC 27615. 

Our phone number is (919)847-1536 

If at all possible, at least one adult should remain with a child or youth who is in need of 

emergency care, while a second adult waits for first responders at the corner of the parking lot beside 

Honeycutt Road, to direct them into the lot and to the right location. Once the child or youth is secure, 

and as soon as safe to do so, parents and an NRUMC staff leader and/or pastor should be notified. 
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Emergencies include difficulty breathing, severe fall or trauma, injury resulting in excessive 

bleeding, severe allergic reaction, or any circumstance in which adults present are uncertain of the 

extent of injury, or when a child or youth may present potential harm to themselves or others. If adults 

question their own ability to care for the child or youth, please call 911.  

Minor scrapes and bruises or insect bites may be addressed with ice and/or a band-aid as 

needed. No formal paperwork is required, however please notify the parent at pick up.  

No medication should be given without written parental consent. If an injury requires 

medication (oral or topical), we must have consent from a parent or guardian is required.  

Any injury to the head, or a significant cut or physical injury such as an ankle sprain or a fall, 

requires immediate contact to the parent, as well as to the NRUMC Staff member if he/she is not 

present. A Medical Incident Report will be written up by the ministry leader. Any adults present at the 

time of injury should make a note of the time and details of the incident, who was present, child’s 

response, and any other notable information.  

III. Transportation
Transporting children and youth is an important concern. Their safety can be at risk in a variety 

of ways. Therefore, certain discretion must be used depending upon the event attended, the locale of 

the event, and the age group participating.  

1. In order to be listed on the “approved driver list” of drivers, a Motor Vehicle Record search 
must be conducted and church administration must determine if the record is satisfactory. 

2. Approved drivers must be known to the designated adult leader of the event. An “approved 
driver list” should be maintained in the church office. 

3. When a child or youth is transported in any vehicle, there must be two adults present in the 
vehicle. If not possible, there must be at least two children or youth present. The screened driver must 

be an approved adult driver or a paid staff person who is at least 25 years of age. 

4. When a child/youth is transported in a church-owned vehicle, there must be two adults 
present in the vehicle. The driver must be an approved adult driver at least 25 years of age. 

5. Approved drivers must have a valid driver’s license for the vehicle being operated. A copy of 
the driver’s license should be on file at the church. 

6. Drivers must require that seat belts be used at all times and the number of passengers must 
not exceed the number of seat belts. 

7. Drivers should be advised of a designated route and should not deviate from it except in cases 
of emergency or road detours. 

8. Drivers should not use cell phones unless required for communication with other drivers and 
should not text message while driving, and obey all traffic laws and rules/regulations. 

9. Youth who drive their own vehicles should be reminded regularly of the importance of

vehicle safety. Youth may not transport other youth during church-affiliated ministry programs. *This 
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does not apply to carpooling to and from events, however, the two adult rule does apply.  No adult 

should ever be alone in the car with an unrelated child. 

10. Drivers will read and sign an acknowledgment form indicating that the Safe Sanctuary Policy

has been read and will be followed. 

IV. Trip and Retreat Supervision

A. General Rules
All children and youth participating in out-of-town and over-night outings must have written 

parent/guardian consent medical release form. Medical release, consent forms, and photo/video/digital 

release permission forms may be completed for a one-year period and must be renewed annually.  

When groups are at or away from the church facility, group leaders must have access to a 

phone. The church office or authorized church representative will be given this number prior to the 

groups’ departure from church property. 

In no circumstance is one adult (other than the parent) to take a child or children on an 

overnight outing alone. Married couples will not stay together but observe the female/female and 

male/male sleeping arrangements. Except for a parent/child combination, a staff and youth will not 

occupy the same bed or sleeping bag. 

B. Requirements
1. There will be at least two background checked, Safe Sanctuaries trained adults present for all

trips, retreats and other events where the children and/or youth gather overnight at, or away from, the 

church campus.  

2. There will be at least one screened adult for each gender present at co-ed overnight events.

At single gender overnight events, at least one of the two screened adults present shall be of the same 

gender as the child/youth.  

3. The person in charge of youth/children for each overnight trip and/or retreat shall carry

parental permission slips including permission for emergency medical care. 

C. Guidelines
In a hotel-type setting, rooms should be assigned as follows: 

1. Separate rooms for adults and child/youth should be assigned with at least two children or

youth per room. Youth over age 18 shall be assigned rooms as adults but not with leaders. 

2. Adults should make random monitoring hall trips and room checks at night by two adults of

the same gender as those being checked. 

3. A hotel should be selected where the rooms open to the interior of the building (i.e., do not

open to the outside). 

V. Response by Volunteers and Staff to Allegations of Abuse
As caring Christians, we are committed to protect and advocate for children and youth

participating in the life of the church. The church is entrusted to provide an emotionally safe, spiritually 

grounded, healthy environment for children, youth, and adults in which they are protected from abuse. 

It is our legal and moral responsibility to report suspected abuse whenever it comes to our attention 
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regardless of where that abuse takes place. We shall report suspected abuse to stop potentially existing 

abuse and to prevent further abuse. To report abuse is to witness to the world of the love and justice of 

God. Reporting abuse is a form of ministering to the needs of those crying out for help. If abuse occurs, 

it is our intention to act as an advocate for all affected persons, providing support, information, 

assistance and intervention. We seek to provide a supportive atmosphere, offering both objectivity and 

empathy as we seek to create a climate in which healing can take place. 

If abuse is suspected by, observed by, or disclosed to a Volunteer and/or paid Staff member of 

the church, that person shall report the incident immediately to the pastor or ministry staff person 

responsible for the participants. (If the accused is the pastor, see information below.) All adults are 

mandatory reporters by North Carolina State Law.  

If a child or youth discloses past abuse, this also requires immediate response. We cannot 

determine safety of a child without more information. This disclosure should be reported to the 

Director of Youth Ministries, Director of Family Discipleship and Engagement, and/or the Senior Pastor.

A. Reporting to Authority
If a staff person or volunteer witnesses or suspects abuse, or a child or youth reports abuse, 

immediately notify the Youth Pastor or Director of Family Discipleship and Engagement, and/or the

Senior Pastor. Reports will be taken with care and discretion, keeping confidentiality whenever possible. 

The Staff or Pastor will: 

1. Create written documentation of the event or report, and share with the Senior Pastor.

2. Notify the County Office of DSS. This is a requirement of the law. (Note: Do not attempt an

investigation. This should be left to professionals who are familiar with these cases.) 

3. The Senior Pastor will notify the District Superintendent. If the Senior Pastor is the accused,

then written report is provided to the Staff Parish Relations Committee and the District 

Superintendent. 

B. Further Support
In the case where abuse is witnessed on campus, the pastor or designee will notify the parents 

of the victim and take whatever steps are necessary to assure the safety of the child/youth until the 

parent(s) arrive. It is important to emphasize that the proper authorities must be notified even if the 

parent(s) does not wish the incident to be reported. (Note: If one or both parents is the alleged abuser, 

contact the proper authorities listed above. Follow their advice about notification of the parents.) 

C. Legal Support
 After having reported the suspected abuse to the proper authorities, the incident is to be 

reported immediately by the Senior Pastor, to the church's attorney, the church's insurance company, 

and the district superintendent. The district superintendent will report the allegation to the bishop's 

office. Do not try to handle this without professional assistance. If the accused is a clergy (deacon or 

elder) member of an annual conference, local pastor, or diaconal minister, provisions of the 2016 Book 

of Discipline of The United Methodist Church must be followed. 
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D. Resources
A list of emergency numbers will be available to the staff at all times, to include County Social Services, 

the local Sherriff’s office, and the Capitol District Superintendent as well as the administrative offices of 

the North Carolina Annual Conference of the United Methodist Church. 

E. Remove Accused
  If the accused is working in a volunteer or paid position with children or youth in the church, 

immediately, yet with dignity and respect for the sacred worth of the person, remove the accused from 

further involvement with children and/or youth. 

F. Contact with Media
Any contact with the media should be handled by the Senior Pastor or District Superintendent. Care will 

be taken to safeguard the privacy and confidentiality of all involved.  

G. Written Report
  A written report of the basic information shall be kept to ensure on-going ministry to, and 

advocacy for, victims and others involved. A form for this purpose shall be available in the church office. 

The report shall be brief and contain only factual information relevant to the situation. It shall be filed in 

a secure place to ensure confidentiality. It shall be written in ink or typed to prevent it from being 

changed. The church must also file a copy of the report with the bishop's office of the North Carolina 

Conference United Methodist Church where it shall remain confidential. 

VI. Implementation
It shall be the responsibility of the Director of Family Discipleship and Engagement, along with the

Director of Youth Ministries and the Safe Sanctuaries Team, to implement this Policy, to conduct an

annual review and determine necessary revisions, to design and conduct future training, and to ensure

the ongoing practical effectiveness of this Policy.

Should exceptions or questions arise, they are at the discretion of the Director of Family Discipleship 
and Engagement and the Director of Youth Ministries together under advice of the Senior Pastor, and

when necessary, the Safe Sanctuaries Team, church attorney, and Chair of Trustees. Exceptions will be 

documented with explanation.  

VII. Appendix
Forms: 

Emergency Contacts 

Medical Incident Report 

Suspected/Witnessed Incident of Child Abuse Report 

Agreement and Understanding of the Safe Sanctuaries Policy 

Background Check Authorization 

Parental Consent for NRUMC Youth 
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Health Form for NRUMC Youth 

*We have adopted and agree to follow the Emergency Preparedness Plan set forth by the church 
Board of Trustees. These plans will be reviewed at Safe Sanctuaries training sessions, provided to 
ministry leaders, and available to all volunteers via the church office.

Safe Sanctuaries Team 2021: Holly Laird (Chair), Tony Reimer, Mary Fran Parkman, Richard Bynum, Jen

Haselden, Ashley Will, Gretchen Shea



09/2021 1 

Please read the following, sign, date, and return to indicate that you have read, understand, and accept the 
Safe Sanctuaries Policy and Procedures of North Raleigh United Methodist Church. 

North Raleigh United Methodist Church is committed to providing a safe and secure environment for all children, 

youth, and volunteers who participate in ministries and activities sponsored by this church. The Safe Sanctuaries 

Policy reflects our congregation’s commitment to preserving this church as a holy place of worship, safe and 

secure for all who enter and as a place which everyone can experience God’s love through fellowship and growth 

in Christ. 

 I have read and understand the Safe Sanctuaries Policy of North Raleigh United Methodist Church.

 I agree to abide by those policies and procedures including, but not limited to, the “Two Adult Rule” and

the “Six Month Rule.”

 I agree to participate in training and education events provided by the church related to my volunteer

assignment.

 I have no convictions for child abuse or expungements of such convictions.

 I will complete the paperwork for a national criminal records check with CRC.

_____________________________________________________ 

Printed Name 

_____________________________________________________ __________________ 

Signature Date 

FOR OFFICE USE ONLY: 

Date completed training: ________________________ Initials of MC or MY: _________________ 

North Raleigh United Methodist Church 
Agreement and Understanding of the Safe 
Sanctuaries Policy of North Raleigh UMC 





CONFIDENTIAL 

North Raleigh United Methodist Church Background Check Authorization 

Name: 
_____________________       _________________________   __________________________________  
(First)                                       (Middle)                                       (Last) 

Address: 

(Street)          (City)                 (State)   (Zip) 

Social Security Number  

Date of Birth   

E-mail______________________________________________

Telephone Number  

Driver’s License Number  

Driver’s License State   

The information contained in this authorization is correct to the best of my knowledge.  

I authorize North Raleigh United Methodist Church and its third party background check firm (NRUMC) 
to conduct a review of my background for employment and/or volunteer purposes.  I understand that the 
scope of the report includes a search of the National Criminal Database and the National Sex Offender 
Registry, social security number verification and a review of address history. 

NRUMC and its third party background check firm shall maintain to the best of its ability all information 
received from this authorization in a confidential manner in order to protect the above person’s personal 
information. 

Signature    Date 

Revised September 2021 





NRUMC Church Offices 
(919) 847-1536

Senior Pastor 
Duke Lackey (919) 724-2201 
seniorpastor@nrumc.org 

Executive Pastor 
Alan Felton (919) 669-7355 
execpastor@nrumc.org 

Associate Pastor 
Ashley Will (919) 741-7158 
associatepastor@nrumc.org 

Director of Family Discipleship and Engagement 
Gretchen Shea (919) 608-4164 
gretchens@nrumc.org 

Director of Youth Ministry 
Jen Haselden (256) 577-5362 
youthministry@nrumc.org 

Wake County Child Protective Services 
220 Swinburne Road 
Raleigh, NC 27610 
(919) 212-9529

North Carolina Conference of the United Methodist Church 
700 Waterfield Ridge Place 
Garner, NC 27527 
(919) 779-9435

Capital District Superintendent: Chris Brady

EMERGENCY CONTACTS 
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REPORTING PARTY INFORMATION: 

Name: _____________________________________________________ 

Phone Number: _____________________________________________ 

Position (circle one):  Minister of Children Minister of Youth  Volunteer Pastor 

INJURED PARTY INFORMATION: 

Name: _____________________________________________________ 

Phone Number: _____________________________________________ 

Address: __________________________________________________________________________________________ 

Sex: ________________  Date of Birth: ____________________  Age: _________________ 

Parent/Guardian Names: _____________________________________________________________________________ 

Phone Number (if different from above): _____________________________________________ 

Address (if different from above): _______________________________________________________________________ 

WITNESSES/OTHERS INVOLVED IN INCIDENT: 

Name:  Phone Number: 

________________________________________ ________________________________ 

________________________________________ ________________________________ 

________________________________________ ________________________________ 

________________________________________ ________________________________ 

________________________________________ ________________________________ 

INCIDENT INFORMATION: 

Date of Incident: _________________________  Time of Incident: _________________ 

Place of Incident: ___________________________________________________________________________________ 

Describe what injured party was doing when incident occurred include any unsafe conduct or conditions. 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

Medical Incident Report 
Involving Children and Youth 
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Describe specific injuries resulting from incident: ________________________________________________________ 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

Describe medical care/ emergency care provided include name of person providing care. 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

ACTION TAKEN: 

Injury requiring EMS Notification? ............................................................................................................... YES NO 

Parents notified immediately for injury requiring EMS? ................................................................ YES NO 

Report Submitted by/ Title: __________________________________________________________________ 

_________________________________ __________________ 

Signature of Incident Reporter  Date 

For Office Use Only: 

Unsafe conditions to be resolved. 

Unsafe behavior to be corrected. 

Instruct volunteer workers. 

No further action is required, simply noted. 
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Name of worker (paid or volunteer) observing or receiving disclosure of child abuse: __________________ 
Victim’s Name: ________________________ Victim’s age/date of birth: ________ ___/____/_____ 

Date of initial conversation with/report from victim: ____/____/_____ Place: _________________________ 

Name and Address of Person Responsible for care, custody, or welfare of child/youth: ________________ 

__________________________________________________________________________________________ 

Victim’s Statement (Detailed Summary):________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Name of person accused of abuse: __________________________________ 

Relationship of accused to victim (paid staff, volunteer, family member, other, etc.): ___________________ 

Date Reported to Ministry Area Leader: ____/____/_____ Time: ____________ 

Date Reported to Senior Pastor: ____/____/_____  Time: ____________ 

Additional Information: ______________________________________________________________________ 

__________________________________________________________________________________________ 

Person who contacted victim’s parent/guardian: ______________________________ 

Date: ____/____/_____  Time: ____________ 

Spoke with: _________________________________ Relationship: ________________________________ 

Summary:_________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Contacted Child Protective Services: YES NO 

Date: ____/____/_____  Time: ____________ 

Spoke with/Title: _________________________________ 

Suspected/Witnessed 
Incident of Child Abuse 

Report 
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Summary:_________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Contacted local law enforcement: YES  NO 

Date: ____/____/_____  Time: ____________ 

Spoke with/Title: _________________________________ 

Summary:_________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Other contacts: 

Name/Title: _____________________________________________ 

Date: ____/____/_____  Time: ____________ 

Summary:_________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Report Submitted by/ Title: __________________________________________________________________ 

_________________________________ __________________ 

Signature of Incident Reporter  Date 

FOR OFFICE ONLY: 

Name of Capital District Superintendent who received the report: _____________________________ 

Date: ____/____/_____  Time: ____________ 

Summary:_________________________________________________________________________________

__________________________________________________________________________________________

_____________________________________________________________ 



 

2021-2022 Parental Consent Form for North Raleigh UMC Youth 
 

Name of Youth        Youth Email        

Date of Birth         Grade ____________ Gender     

Primary Address               

City/State/Zip                

Parent 1/Guardian Name              

Home Phone #        Cell Phone #        

Email                 

Parent 2/Guardian Name               

Home Phone #        Cell Phone #        

Email: ____________________________________________________________________________________ 

The undersigned do(es) hereby give permission for our (my) youth: (“Participant”), to attend and participate in North Raleigh UMC or North 

Carolina Conference United Methodist youth ministry activities, events, and retreats during the period of August 2021-August 2022. 

LIABILITY RELEASE: In consideration of North Raleigh UMC allowing Participant(s) to participate in youth ministry activities, we (I), the 

undersigned, do hereby release, forever discharge and agree to hold harmless North Raleigh UMC, its directors, employees, volunteers and agents 

(collectively herein the “Church”) from any and all liability, claims or demands for accidental personal injury, sickness or death, as well as property 

damage and expenses, of any nature whatsoever which may be incurred by the undersigned and the Participant while involved in the youth activities. 

We (I) the parent(s) or legal guardian(s) of this Participant hereby grant our (my) permission for the Participant to participate fully in youth ministry 

activities, including trips away from the church premises. Furthermore, we (I) [and on behalf of our (my) minor Participant(s)] hereby assume all risk 

of accidental personal injury, sickness, death, damage and expense as a result of participation in recreation and work activities involved therein. 

Further, authorization and permission is hereby given to said Church to furnish any necessary transportation (within the limitations of church 

insurance and the law), food and lodging for this Participant. The undersigned further hereby agree to hold harmless and indemnify said Church for 

any liability sustained by said Church as the result of the negligent, willful or intentional acts of said Participant, including expenses incurred 
attendant thereto. 

MEDICAL TREATMENT PERMISSION: We (I) authorize an adult, in whose care the minor has been entrusted, to consent to any emergency x-

ray examination, anesthetic, medical, surgical or dental diagnosis or treatment and hospital care, to be rendered to the minor under the general or 

special supervision and on the advice of any physician or dentist licensed under the provisions of the Medical Practice Act on the medical staff of a 

licensed hospital or emergency care facility. The undersigned shall be liable and agree(s) to pay all costs and expenses incurred in connection with 
such medical and dental services rendered to the aforementioned child or youth pursuant to this authorization. 

EARLY RETURN HOME POLICY: Should it be necessary for our (my) child or youth to return home due to medical reasons, disciplinary action 
or otherwise, the undersigned shall assume all transportation costs and responsibility. 

TRANSPORTATION PERMISSION: The undersigned does also hereby give permission for our (my) youth to ride in any vehicle driven by an 

approved ADULT chaperone while attending and participating in activities sponsored by North Raleigh UMC. My youth and I understand that 

SEAT BELTS SHALL BE WORN AT ALL TIMES during transportation. 

PHOTO/MEDIA RELEASE: We give permission for photos or electronic images of our (my) youth to be used in the church publications, 

multimedia presentations, in future promotions, on social media sites, and on the North Raleigh youth and church web sites. We agree that our youth 
will not be tagged and named and that the pictures are representations of the activities of our youth program. 

COVID-19 POLICY: This year, we all need to work together to keep our kids, youth, and volunteers safe. Face masks are required for all indoor 

activities, and are optional outdoors for vaccinated individuals. If any member of your household is experiencing symptoms of COVID-19 (including 

but not limited to fever, cough, headache, congestion, runny nose, nausea, or diarrhea), we ask that you not bring your child to activities on campus. 

Church activities are subject to change based on the circumstances of the COVID-19 pandemic at the discretion of the pastors and the regathering 

team. We will provide updates on activity changes or cancellations (if any) as promptly as possible. Participation in activities may be limited based 
on room capacity, and volunteer coverage. 

 

The undersigned grant Liability Release, Medical Treatment Permission, Transportation Permission, Early Return Home Policy agreement, and 

Photo/Image Release, and COVID-19 Policy agreement: 
 

Parent/Guardian Signature: _______________________________________________ Date________________________ 
 

 

 



2021-2022 Health Form for North Raleigh UMC Youth 

Name of Youth ______________________________________________   Date of Birth   

Health Information: 

Do you have health medical insurance? ___Yes ___No   In whose name is the insurance? 

Name of Health Insurance Company   

Policy Number        Group Number  

If your child should require medical attention for injuries received or illnesses contracted prior to activity, please send us the 

necessary information to give him/her proper medical care during his/her time with the youth activity. 

Pre-existing or present medical conditions 

Name and dosage of any medications that must be taken 

Any Known Allergies (Write treatment if known) 

Month and Year of Last Tetanus Shot  

Medical and Liability Release Statement: 

I understand that in the event medical intervention is needed, every attempt will be made to contact immediately the persons listed on 

this form. In the event I cannot be reached in an emergency during the activity, I hereby give my permission to the physician or dentist 

selected by the activity leader to hospitalize, to secure medical treatment and/or to order an injection, anesthesia, or surgery for my 

child as deemed necessary. I understand that my insurance coverage for my youth will be used as primary coverage in the event 

medical intervention is needed. I understand all reasonable safety precautions will be taken at all times by North Raleigh United 

Methodist Church and its agents during the events and activities. I understand the possibility of unforeseen hazards and know the 

inherent possibility of risk. I agree not to hold North Raleigh United Methodist Church, its leaders, employees, and volunteer staff 

liable for damages, losses, disease, or injuries incurred by the subject of this form. 

Parent/Guardian Signature   Date 

Signature of Student (if over 18 years of age)  Date 

Other Helpful Information: 

Baptized?_______ Date of Baptism:__________ 

Confirmed?_______ Date of Confirmation: ___________ 

T-Shirt Size (adult sizes): Circle one:     S   M   L   XL   XXL

School      __   Grade for Fall 2021 ____________ 

Year Round   or   Traditional?  (Circle one.)  Track, if Year Round  _____ 
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